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Smarter Cities  
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Industry	
  Analysts	
  assessment	
  on	
  Smarter	
  Ci3es	
  Landscape	
  
Navigant	
  Research	
  Report:	
  

“IBM’s	
  commitment	
  to	
  smart	
  ci3es	
  has	
  become	
  a	
  key	
  
component	
  of	
  its	
  broader	
  smarter	
  planet	
  strategy.	
  Its	
  
con3nued	
  investment	
  in	
  research	
  and	
  development	
  (R&D),	
  
products,	
  and	
  city	
  engagements	
  has	
  allowed	
  it	
  to	
  maintain	
  
its	
  leadership	
  posi3on	
  despite	
  the	
  growing	
  number	
  of	
  
heavyweight	
  compe3tors.”	
  	
  

“IBM’s	
  breadth	
  and	
  depth	
  of	
  capability	
  in	
  soLware	
  and	
  
services	
  for	
  city	
  planning	
  and	
  management,	
  human	
  and	
  
infrastructure	
  services,	
  along	
  with	
  the	
  ability	
  to	
  analyze	
  
and	
  integrate	
  the	
  informa3on	
  and	
  provide	
  execu3ve	
  
dashboards	
  and	
  ci3zen	
  interac3on	
  is	
  probably	
  unmatched	
  
in	
  the	
  market.	
  

Forrester	
  Research	
  Report:	
  

Extracted	
  from	
  report:	
  	
  
hQp://www.navigantresearch.com/wp-­‐assets/uploads/2013/07/LB-­‐SCITS-­‐13-­‐Execu3ve-­‐Summary.pdf	
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Smarter Cities  

Planning	
  and	
  
Management	
  
Design	
  and	
  implement	
  a	
  city	
  
plan	
  to	
  realize	
  full	
  poten/al	
  for	
  
ci/zens	
  and	
  businesses;	
  while	
  
efficiently	
  running	
  daily	
  
opera/ons	
  

Infrastructure	
  
Deliver	
  efficient	
  fundamental	
  
city	
  services	
  that	
  make	
  a	
  city	
  	
  
desirable	
  for	
  ci/zens	
  

Human	
  
Provide	
  effec/ve	
  services	
  that	
  
support	
  the	
  economic,	
  social	
  
and	
  health	
  needs	
  of	
  ci/zens	
  

Leaders	
  must	
  innovate	
  across	
  services	
  to	
  meet	
  and	
  exceed	
  ci3zen	
  expecta3ons	
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Smarter Cities  

Smarter	
  Ci3es	
  Trends	
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Smarter	
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Smarter Cities  

Open	
  Data	
  is	
  Big	
  and	
  Growing	
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Smarter Cities  

Standards	
  Experience	
  

ü  OpenData	
  Ini/a/ve	
  is	
  cri/cal	
  to	
  wide-­‐spread	
  improvement	
  in	
  efficiency,	
  
economic	
  development,	
  and	
  transparency.	
  

ü  Agreement	
  on	
  a	
  small	
  number	
  cri/cal	
  items	
  has	
  been	
  more	
  effec/ve	
  than	
  
fully	
  comprehensive	
  standards	
  compliance.	
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